Eauublil KOHCYAbTAUHOHHBIH HeHTp Pocnorpednaasopa

B vauane 2019 roga ®eaepansHoii ciyx6oil no Haa3opy B cdepe 3alluThl [pap noTpedurenen
n Gnarononyuus yenoseka (PocnotpeGHanzopa) 6bin co3aad EAMHBIA KOHCYIbTAUHOHHBINH LEHTP
Pocnorpebnaaszopa 8-800 — 555-49-43 (nanee - EKIL PocnorpeGnazasopa).

J10 enuHblii MHPOPMALMOHHBIN KaHail, MpeJHa3HaueHHbIH A1 opraHusauuu 06paboTKu
MOCTY NAIOIIKMX 3BOHKOB OT rpaxaan Poccniickoit Meaepalny, HHOCTPaHHBIX MPa1aH, NpecTaBuTeNeH
HOPUAUYECKHUX JIML 1 HHAHBHAYaJ/IbHBIX npe,lanHLmaTeneﬁ.

dyukunonuposanue EKL] PocnorpebHanszopa HanpasieHHO HE MOBBILICHUE AOCTYMHOCTH M
KauecTsa KOHCYJ/IbTHPOBaHUA HaceleHMs, OMepaTHBHOIO paspelueHus Heﬁ.’larononqube CHT)’BU.H}“‘I,
CBOCBPCMCHHOIO MepeHanpaB/icHUs 06p8m€HI/Iﬁ B roCyJapCTBEHHBIE OpraHbel B COOTBETCTBHH C HX
KOMIETEHLMER.

Bee 3Bonkn, nocrynatomue 8 EKIL Pocnotpebnaaszopa ¢ MoOH/IBLHOIO HIIH FOPOJCKOro
tejedona, 3aperucTpuposannoro B P@ u naxoasiuerocss Ha TEPPUTOPHH CTPAHBL, ABIAIOTCH
BECILIATHBIMMU.

Jns opranuszauun padorsl EKLL Pocnotpebnansopa, B r. Cankt — [lerepOypr Ob1a co3aaH Ko
— 1eHTp. Onepatop LeHTpa Npy MOCTYNIEHAH 3BOHKA OCYIIECTBIISET CleAyIolHe AeHCTBUA:

- BbIMOMHSET NepBUYHYI0 00paboTKy 00palueHus;

- NIPEIOCTABNAET CPABOUHYIO HH(pOpMaLIKIO (0 TenedoHax, aapecax, pacroioKeHU! U BpeMEHH
padboTel YrpasiaeHus u LieHTpoB);

- MepEeHAnpasIseT BbI30B, HE OTHOCALIEHCS K KoMneTeHunn PocnotpebHansopa;

- PA3BACHACT NOPAAOK 1ojda4l NHCEMCHHOIO 06]3311],6[-1[42;

- [iepeHanpasiseT BbI30B B TeppuTopHaibHoe Ynpasienne v KoncyneraudoHHbld LleHTp
(PocriotpebHaasopa) B TOT PErHOH, ¢ KOTOPOro MOCTYNMao oOpameHue, A AalbHEHIIEro
KOHCV/IbTHPOBAHMSA TPaXKlaH. a TaKKe PEKOMEHAallMu OOpaTWThCS HA [UYHBIA NpHeM, B ciayuae
HEOOX0AMMOCTH aHaNU3a JOKYMEHTOB 110TpeduTes).

LlenTp ¢yHKUMOHHPYET B KPYTJIOCYTOUHOM pekume 0e3 BBIXOAHBIX JHEH Ha PYCCKOM W
AHTIMICKOM  A3bIKAX, TpEeAHA3HAuyeH /1S OKAa3aHHs KOHCY/NbTATUBHOW MOMOIMM TpakaaHaMm M
IOPMAMYECKMM JIMLEM TI0 BOMPOCAM CAHHTAPHO-NHAEMHOIOTHYECKOro 0.1arono/ryunst HaceneHus 1
3alNTLI NpaB norpeduTenei.

Koucynprantsl Ynpaenenus u LleHTpoB Brnipase B OJHOCTOPOHHEM MOPSIAKE TMPEKPATHTH
pasrosop B Ciaydac:

- UCIOB30BaHUA HEHOPMATUBHON TEKCUKH,

- OCKOpOneHus,

- M10X0# CABILIUMOCTH;

- HEBO3MOJKHOCTH YCTAHOBUTH CYTh 00paLLeHHs.

Takye CTOMT OTMETHTh, 4YTO A5 obecrnedyeHus KauyecTBa OOCHYKMBaHMs, BCE pPa3srOBOpbI
3aMUChIBAKOTCS.

O6pamaem sBuumanue! [lncbmeHHsle oTeeThl Ha obpaiwenns norpebureneit B EKIL]
PocnoTpedHaasopa He NpeaocTaBAsIoTCA,

B Tom ciyuae, €CaM nocae MepeHanpaBieHHs BbI30Ba ONEPaTOPOM KOJ-LEHTPa, COTPYAHHKH
KOHCYJIbTALLMOHHOTO LIEHTPa He CMOT/IM OTBETUTE NOTPEONTE IO B CHITY CBOEH 3aHATOCTH, TMO0 3BOHOK
Obl1 OcylecTBIEH B Hepaboyee BpeMs, TO [10C/e MOIYUEHUsI COOTBETCTBYIOIEH WH(pOpMaLKK, OHK
nepe3BoHsT norpedutento (B paboyee Bpems) ¢ UEbIO MPOKOHCYJILTHPOBATE (10 WHTEPECYIOLEMY
BOMNPOCY.

[Ipu 3ToM cyuiecTByeT mnepeyeHb BOMPOCOB, KOTOPbIe HE OTHOCATCH K KOMMETEHUMH
Pocnorpednaasopa, a UMEHHO:




- O6uiecTBeHHas 6esonacHocTb ¥ nopsiaok (MBI PD);

- Meauuuna u nekapcrBenHoe obecneyenne (PocsapaBHansop);

- Peanuzauus GensuHa v ero kauectBo (Poccranaapr);

- Tpyaossie criopsi (I"ocyaapcTBeHHas MHCMEKLMA TPy Aa):

- Moebiwenne uen (Ynpaenenue MegepanbHoi aHTUMOHONONBHOM CTyKObI);

- Hanuunsle geHexHbie pacuetsl (QenepanpHas Hanorosas ¢/ayxoa);

- Hapyiienus npyu cTpouTebeTBe 00bEKTOB pasiMuyHOro Ha3HaY€eH|s, CaMOBO/IbHBIE MOCTPONHKH
W TIPUCTPOMKM K OOBEKTaM KamuTaabHOTO CTpoMTenbcTBa (MHcmekums rocyaapcTBeHHOro
CTPOMTENLHOIO HaA30pa).

B tom cayuae, ecan norpebuTeabL (¢ BONPOCAMH MO 3alUMTe npas norpedurenei) He cmor
ao3souuthes B EKLL Pocnorpebhaasopa na Tenedon 8-800 — 555-49-43, TO MOXKHO 3BOHUTH B
KOHCYIbTAlMOHHBIH ueHTp B T. MpkyTeke no ten. 8(3952)22-23-88.

[ToaroTOBAEHO ¢ MCTIOAL30BAHMEM MaTepHana caira:
https://zpp.rospotrebnadzor.ru/




